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Accommodation

2 April 2026

Are you responding to this consultation as:

378/378 -Multiple choice -choose one-required

someone on the housing register waiting for a Brighton &  39.7% (150

Hove City Council home (including transfers) choices)
someone currently placed in temporary or emergency 32% (121
accommodation by Brighton & Hove City Council choices)

a current Brighton & Hove City Council tenant or 12.4% (47
leaseholder choices)
someone who has been placed in accommodation pendinga  1.1% (4
decision by the council on your eligibility for housing choices)
Other-please let us know 14.8% (56 choices)

Most respondents identified as local residents of Brighton & Hove, with several also
mentioning experience of homelessness, being on the housing register, or working with
vulnerable or homeless families. There is a strong trend of concern about homelessness and
housing insecurity, with many expressing personal or professional insight into the challenges
faced by those needing temporary accommodation.

A number of responses highlight direct experience with the inadequacies of current
temporary or emergency accommodation, including issues with unsuitable facilities for
families and those with disabilities or additional needs. Several respondents also note the
long waits for permanent housing, with one person stating they have been bidding for 12
years.

There is broad support for making use of empty council homes as temporary
accommodation, with the underlying sentiment that more needs to be done to address
homelessness and make better use of available housing stock. Some respondents bring a
professional perspective, such as council workers or charity trustees, reinforcing the need for
practical solutions and highlighting the impact on vulnerable groups.
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Overall, the main themes are concern about homelessness, frustration with the current
system, and support for utilising empty council properties to provide immediate relief for
those in need.

Please let us know if you are?

150/150 -Multiple choice -choose one -required

currently bidding for council housing 69.3% (104 choices)

a secure Brighton & Hove City Council tenant seeking a 20.7% (31
transfer choices)

currently bidding for seniors housing 10% (15 choices)

Do you currently live in one of the large panel system buildings (Dudeney Lodge and
Nettleton Court in Hollingdean; Falcon Court, Heron Court, Kestrel Court, Kingfisher
Court and Swallow Court in north Whitehawk; or St James's House in Kemp Town)

31/31-Multiple choice -choose one -optional

No 71% (22 choices)

=<

es 29% (9 choices)

What is your assessed housing need in terms of property size?

150/150 - Multiple choice-choose one-optional

one bedroom 41.3% (62 choices)

3 or more bedroom 38% (57 choices)

2 bedroom 20.7% (31 choices)
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If there are children or young people in education or training in your household, has
your current accommodation impacted their access to education?

147/150 -Multiple choice -choose one -optional

=z

0 35.3% (53 choices)

Not applicable 33.3% (50 choices)

Yes, other impact 24% (36 choices)

Yes, had to move school or college 5.3% (8 choices)

No answer 2% (3 choices)

Please let us know how long you’ve been bidding for properties in Brighton & Hove?

148/150 - Multiple choice -choose one -optional

longer than 5 years 36% (54 choices)

less than a year 25.3% (38 choices)

between one and 2 years 22% (33 choices)

between 2 and 5 years 15.3% (23 choices)

No answer 1.3% (2 choices)
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Does anyone in your household have mobility or medical housing requirements?

147/150 -Multiple choice -choose one -optional

Yes 50% (75 choices)
No 48% (72 choices)
No answer 2% (3 choices)

Is there an urgent need for you to move?

138/150 - Multiple choice -choose one -optional

No 22.7% (34 choices)
No answer 8% (12 choices)
Yes, please state a reason 69.3% (104 choices)

Overcrowding and unsuitable accommodation are the most common issues raised, with
many families reporting multiple children sharing bedrooms, lack of privacy, and significant
impacts on mental health. Many respondents mention children with autism, ADHD, or other
additional needs, and the negative impact of overcrowding and unsuitable housing on their
wellbeing.

Medical needs and disabilities are frequently cited, including mobility issues, chronic pain,
and properties unsuitable for those with health conditions. Several mention the presence of
damp, mould, or lack of basic amenities such as water and heating.

Displacement due to demolition, eviction, or landlord selling is a recurring theme, with
respondents facing forced moves and uncertainty. Some highlight the impact on children’s
schooling and stability.

Mental health concerns are widespread, often linked to overcrowding, unsuitable
accommodation, and stress from housing insecurity.

Other issues mentioned include risk of homelessness anti-social behaviour domestic abuse
and financial difficulties such as spare bedroom tax.

Overall, the responses show a high level of urgent need, with overcrowding, medical and
mental health needs, displacement, and unsuitable housing being the most frequently cited
reasons. Many families are struggling with the impact of these issues on their children and
overall wellbeing.
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Is your household?

125/125 -Multiple choice -choose one -optional

more than one person 76.8% (96 choices)

just you 23.2% (29 choices)

Does your household include any children under the age of 16?

95/96 -Multiple choice -choose one -optional

Yes 86.5% (83 choices)

12.5% (12 choices)

IZ
o

No answer 1% (1 choice)

Does your current temporary accommodation meet your essential housing
requirements?

119/125 - Multiple choice -choose one -optional

57.6% (72 choices)

|Z
o

Yes 37.6% (47 choices)

No answer 4.8% (6 choices)
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Has your current temporary accommodation impacted your ability to access health
services for you or your household?

120/125 -Multiple choice -choose one -optional

No 72% (90 choices)
No answer 4% (5 choices)
Yes, please tell us how: 24% (30 choices)

Most respondents highlighted significant difficulties accessing health services due to their
current temporary accommodation. The most common issues were related to mobility and
location: several people reported being placed far from Brighton or in areas with poor
transport links, making it hard to attend hospital or GP appointments. Mobility challenges
were exacerbated by being housed on upper floors without lifts, which impacted both
physical and mental health.

Mental health concerns were frequently mentioned, with respondents describing worsening
symptoms due to unsuitable accommodation, lack of support, and traumatic environments.
Overcrowding, noise, and unsafe conditions (including intimidation and violence) were also
cited as barriers to accessing health services and maintaining wellbeing.

Other issues included lack of cooking facilities, poor internet connectivity (hindering
telemedicine and communication with healthcare providers), and minimum living conditions.
Some respondents noted that home visits by health professionals were feasible only when
accommodation was not overcrowded.

Overall, the responses indicate that temporary accommodation often fails to meet the needs
of people with mobility issues, mental health concerns, and those requiring regular access to
health services, with location, accessibility, and safety being the most frequently cited
barriers.
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If there are children or young people in education or training in your household, has
your current temporary accommodation impacted their access to education?

121/125 - Multiple choice-choose one -optional

44% (55 choices)

|Z
o

Not applicable 29.6% (37 choices)

Yes, other impact 21.6% (27 choices)

No answer 3.2% (4 choices)
Yes, had to move school or college 1.6% (2 choices)

Do you think the interim scheme will have an impact on your household? If so, please
tell us how.

300/378 -Short answer -optional

Most respondents expressed concern that the interim scheme will make it harder and take
longer for them to secure permanent council housing, as it reduces the number of properties
available for bidding. Many feel they are being pushed further down the queue, especially
those who have already waited years or are in overcrowded or unsuitable accommodation.

A significant number highlighted that temporary accommodation is stressful, insecure, and
detrimental to mental health and family wellbeing. Some described long periods in temporary
accommodation, overcrowding, and lack of stability for children.

Concerns about anti-social behaviour and drug use among temporary tenants were raised,
with some reporting negative experiences and feeling unsafe. There is a perception that
troubled tenants require more support than the community can provide.

Some respondents feel the scheme is unfair, with comments about queue jumping,
prioritisation, and the need for more transparency and fairness in allocations. Some believe
permanent housing should be prioritised for those who have waited longest or are already in
temporary accommodation.

A minority of responses were positive or neutral, seeing the scheme as beneficial for those
in urgent need or as a sensible short-term measure, but most still stressed the need for more
permanent social housing.

A number of respondents are facing block demolitions and are worried about their ability to
find new homes, especially with fewer properties available.

A smaller group said the scheme would have no impact on them or were unsure.

Overall, the dominant themes are frustration at longer waiting times, overcrowding, lack of
permanent housing, negative experiences with temporary tenants, and calls for more
fairness and transparency in the allocation process. Some also highlighted the need for
increased social housing supply as the real solution.

149



Are you concerned about the scheme’s potential to reduce the number homes
available for people on the housing register?

372/378-Linear scale-optional

571% 77% 13.2% 7.1% 13.2% 1.6%

- U] U
1-Ye... 2 3 4 5-No...

No ans...

1-Yes, very concerned

5-No, not concerned/not sure

Do you agree with the aim of improving support and housing stability for families with
children and people with health needs in temporary accommodation?

369/378 -Multiple choice -choose one -optional

Yes 63.8% (241 choices)
Not sure 17.5% (66 choices)

No 16.4% (62 choices)

No answer 2.4% (9 choices)

150



Do you agree with the aim of reducing the number of households in temporary
accommodation outside of the city?

364/378 -Multiple choice -choose one -optional

Yes 459% (170 choices)
No 31% (117 choices)
Not sure 20.4% (77 choices)

No answer 3.7% (14 choices)

To what extent do you support using a limited number of empty council homes as
temporary accommodation to improve support for families and people with health
needs and reduce reliance on nightly paid accommodation and out of area
placements?

372/378-Linear scale -optional

24.9% 5.6% 22% 10.8% 35.2% 1.6%

.
1-St... 2 3-Ne... 4 5-St...

1-Strongly support

No ans...

3-Neutral/not sure
5-Strongly oppose

151



To what extent would you support a proposal to extend the scheme forup to a
maximum of 100 additional properties over a further 12 month period?

366/378 -Linear scale -optional

23.3% 4.5% 18.8% 6.1% 44.2% 3.2%

1-St... 2 3-Ne... 4 5-St...

No ans...

1-Strongly support

3-Neutral/not sure

5-Strongly oppose
If the scheme is extended, do you agree that empty seniors housing properties,
mobility-adapted properties and housing association properties should remain
exempt from the scheme?

365/378 -Multiple choice -choose one -optional

Yes 50.3% (190 choices)
Not sure 23.3% (88 choices)

No 23% (87 choices)

No answer 3.4% (13 choices)
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If the scheme is extended, do you agree that the council should continue to retain the
right to allocate homes to households on the housing register in certain exceptional
circumstances?

360/378 -Multiple choice -choose one -optional

Yes 65.1% (246 choices)
.

Not sure 22% (83 choices)
]

No 8.2% (31 choices)
|

No answer 4.8% (18 choices)
-

Is there anything else you would like the council to consider when reviewing the
impact of the interim scheme if it is extended?

208/378 -Short answer -optional

Many respondents expressed frustration and concern that the interim scheme using empty
council homes as temporary accommodation is unfair to those who have been waiting on the
housing register for years, often bidding repeatedly without success. Many feel that priority
should be given to those who have been waiting longest, are overcrowded, or have medical
and mobility needs. There is widespread concern that the scheme will prolong waiting times
and worsen conditions for existing applicants, especially families and disabled people.

Several respondents questioned why council homes are empty at all when so many are
waiting, and called for all vacant properties to be allocated to those on the register rather
than used for temporary accommodation. Some suggested that temporary accommodation
should be reduced, with families moved into permanent homes instead.

Fairness and transparency in allocation were recurring themes, with calls for equality across
the register, clear criteria, and published data on the scheme’s impact. Some respondents
worried about people abusing the system or loopholes to gain quicker access to housing.
There were also concerns about community safety, especially regarding temporary tenants
with addictions or criminal backgrounds.

A number of responses highlighted the need to address broader housing issues, such as the
prevalence of HMOs and student accommodation, the lack of affordable homes, and the
importance of supporting downsizing among older residents to free up larger properties for
families. Some also mentioned the impact on schools and local communities.

There were a few comments about the need for suitability assessments and better
conditions in temporary accommodation, as well as concerns about high rents and
mistreatment by landlords. Some respondents called for a complete overhaul of the
allocation system to make it more efficient and responsive.

A minority of responses raised issues around prioritising local, English, or Brighton residents
over migrants or asylum seekers.
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Overall, the strongest trends are dissatisfaction with the scheme’s fairness, concern for
those waiting longest or with urgent needs, calls for greater transparency, and a desire for
permanent rather than temporary solutions.
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